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Taylor Automotive Solutions

Client / Customer Privacy Agreement

During the course of your employment with Taylor Automotive Solutions, you will, from time to time, be required to collect personal information from our clients and customers in order to service their needs. This personal client / customer information can include but is not limited to:

· Name, home address, home phone number, home fax number, home email address

· Occupation, position, title, duration of employment, work address, work phone number, work fax number, email address

· Information about driving habits (preferred car size, color, type of vehicle, kilometers driven annually etc.)

· Information about existing vehicle and any trade–in

· Details of existing vehicle and its service history

· Driver’s license number, credit card number, credit card expiry date

· The name of insurance company and agent

· Insurance policy number and details about insurance coverage

· Language preference

· Date of birth and/or date of birth of other family members

· Social insurance number and/or social insurance number of other family members

· Financial and credit information (specific information is set out in the application for credit forms)

·  The principle amount of loans, interest and repayment schedules

· Health information if applying for life, health, disability or accident insurance

· The amount of any life, health, disability or accident insurance and details of that insurance

Use and Protection of Client / Customer Personal Information

As an employee of Taylor Automotive Solutions it is your responsibility to protect all client / customer personal information from any third party. Personal information can only be shared if the sharing of this information is in the best interest of the client /customer with the objective of servicing the specific request of the client /customer with regards to the products or services offered by Taylor Automotive Solutions. You will not sell client /customer personal information to third parties.  You may share some or all client / customer personal information with third parties such as the manufacturer of the client / customer vehicle and its related companies, the providers of products or services relating to the client / customer vehicle, credit reporting agencies, financial institutions or financing companies, the client / customer insurance agent or company and companies which provide or insure warranties relating to the client / customer vehicle.  You may also disclose the client / customer personal information where Taylor Automotive Solutions is required or permitted by law to do so.  A copy of the companies privacy policy has been given to me to read and make myself familiar.
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